
STAY CURIOUS.

12 BENEFITS 12 BENEFITS 
OF CLOSED-CAPTIONING AND 
TRANSCRIPTS IN EDUCATION

E N H A N C E  S T U D E N T S ’  L E A R N I N G  E X P E R I E N C E !

Captions and transcripts help students with comprehension, accuracy, engagement, and the 

retention of information transmitted in course videos. They allow the learner to see, hear, and 

contextualize words and sentences simultaneously. This is especially important for English 

language learners and struggling readers but benefits all learners. 

These are just some of the benefits of closed-captioning and transcripts in education:

Infobase’s curated, premier streaming video platforms—including Learn360 for K12 schools and districts, 

Classroom Video On Demand for high schools, and Films On Demand for colleges and universities—include closed captions and 

interactive, searchable, downloadable transcripts for much of their video content, ensuring all students will find content that they 

can watch in a manner that suits their needs. Plus, they include valuable features such as Google Translate, Read Aloud, an 

in-video quiz tool, dynamic citations, the ability to upload custom content and add personalized intro videos, and much more. 

STAY CURIOUS.

QUICK TIPQUICK TIP

MANY STUDENTS DON’T KNOW HOW TO 

FIND AND USE CAPTIONS OR TRANSCRIPTS

—MAKE THIS A PART OF INSTRUCTION!

DID YOU KNOW?DID YOU KNOW?

IN A STUDY BY MIT OPENCOURSEWARE, 

97% OF STUDENTS SAID INTERACTIVE 

TRANSCRIPTS ENHANCED THEIR 

LEARNING EXPERIENCE.
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TRANSCRIPTS 
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STUDY GUIDES
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USEFUL FOR 
ANYONE LEARNING 
A NEW LANGUAGE4

USEFUL FOR 
STUDENTS WITH 

HEARING OR OTHER 
DISABILITIES
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USEFUL FOR 
UNDERSTANDING 
SPEAKERS WITH 

ACCENTS
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FACILITATES
NOTETAKING5

USEFUL FOR 
ELL/ESL STUDENTS
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USEFUL IN 
SITUATIONS WHERE 

AUDIO CANNOT 
BE PLAYED
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MAKES VIDEO 
ACCESSIBLE TO A 

LARGER AUDIENCE 
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IMPROVES 
COMPREHENSION, 
RETENTION, AND 

VOCABULARY

6

TRANSCRIPTS 
CAN BE FURTHER 

TRANSLATED
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DID YOU KNOW?DID YOU KNOW?

A 2019 STUDY AT THE UNIVERSITY  OF SOUTH FLORIDA 

ST. PETERSBURG SHOWS THAT TEST SCORES INCREASED 

FOR STUDENTS WHO USED CLOSED CAPTIONS AND 

INTERACTIVE TRANSCRIPTS.
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