
Infobase Online Resources 
come with a variety of 
helpful usage boosters, 
plus a powerful Admin 
Portal and valuable  
Support Center.

Here are some of the support 
resources available:

•  Searchable Support Center with 
valuable help materials, how-to 
tips, tutorials, and live help chat

•  Outstanding Technical Support

•  Authenticated search widgets— 
add to your library’s home page 
for super-easy access right into 
the resource

•  Webinars—live and archived— 
to facilitate professional devel-
opment  

•  Posters, bookmarks, and flyers 
—printed or customizable PDFs

•  Instructor Guides that help you 
get the most from each product

•  Subscriber update emails alert-
ing you to the latest new fea-
tures, content, and helpful tips

•  Embeddable, authenticated 
icons

•  Authenticated URLs and HTML 
embed codes to allow direct 
access from your LMS (including 
Schoology, Google Classroom, 
Moodle, Blackboard, Canvas, 
and more)

•  Free MARC records

To Contact Infobase Tech Support, go to the searchable 
Support Center “Help” link from within any product OR:

•  Call: (800) 322-8755 
For questions about our eBooks: Press “5” 
For questions about our streaming videos: Press “6” 
For questions about our databases: Press “7”

• Email: Support@Infobase.com

SCIENCE ONLINE
Our library has

The perfect resource for science research,  
homework help, diagrams & experiments,  

science videos, and much more!

ACCESS INSTRUCTIONS: Check our library’s website or contact a librarian for the link 
to Science Online. If prompted to log in, please input the login details above.

Our library has

MODERN WORLD 
HISTORY

Everything you need to do reports,  
projects, and research on world history  
from the 1500s to the present!

ACCESS INSTRUCTIONS: Check our library’s website or contact a librarian for the link to  
Modern World History. If prompted to log in, please input the login details above.

Available 
24/7!

LOGIN DETAILS

ACCESS INSTRUCTIONS: Check our library’s website or contact a librarian for the link  
to Today’s Science. If prompted to log in, please input the following login details:

Bmk_TS_0818

Our school has

Check it out for homework help,
ideas for reports, puzzles, maps, videos, 
games, fun facts, and much more!
Access details on reverse.

Services available vary by product and market.

CALL: (800) 322-8755  OnlineSales@Infobase.com
FAX: (212) 313-9456 www.Infobase.comFREE TRIAL: www.Infobase.com/Trial 06
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WE ARE HERE FOR YOU—WITH USAGE BOOSTERS, HELP TOOLS, AND MORE!

Support Materials



Infobase offers a variety of  
eNewsletters and targeted 
emails alerting admins and 
users (where available) to the 
latest new features and  
content, helpful tips, and  
usage suggestions.

We can work with you to find 
the best way to deliver these 
important and useful updates 
to faculty, staff, and users— 
or, if you prefer, to restrict  
any correspondence. 

CALL: (800) 322-8755  OnlineSales@Infobase.com
FAX: (212) 313-9456 www.Infobase.comFREE TRIAL: www.Infobase.com/Trial 06
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Subscriber Updates
KEEPING OUR PARTNERS AND USERS UP TO DATE!


